
 
 
Facility Name: All Seasons Cairns Gateway Resort 
 
Facility Type:  Resort 
 
Facility Address:  Cnr Anderson Rd and Bruce Highway, Cairns  
 
Phone:  07 4054 7700 – within Australia 
    +61 7 4054 7700 – International 
 
Fax:    07 4054 7750 – within Australia 
    +61 7 4054 7750 – International 
 
Email:    res@cairnsgatewayresort.com  
Web:      www.allseasons.com.au  
 
Room numbers: Two accessible rooms, with no interconnecting rooms. 
Self contained with small kitchenette.  
                   
 

 
All Seasons Cairns Gateway Resort 

 
Note: 
 
The resort accommodation bathroom and toilet are smaller than the required 
standard and is more suitable to a person with an ambulant disability or a 
person who needs a hobless shower. Guests with a mobility device may have 
issues with full bathroom access. 
 
Parking: 
 
There are two accessible parking bays provided for guests at the rear of the 
resort located outside the accessible rooms. If travelling by coach or taxi there 
is an accessible undercover set down area immediately in front of the 
reception.  
 

mailto:res@cairnsgatewayresort.com
http://www.allseasons.com.au


   
Accessible car parking         Undercover drop off area 
 
Entry into reception 
 
Entry to reception is either up a ramp or set of 5 steps and then into reception. 
A set of double manual doors take you through to reception where you will be 
greeted by friendly and very helpful staff. The reception counter does not have 
a lowered section for wheel chairs but staff will assist guests if required. You 
will also find a convenience store within reception. 
 

   
Reception desk                                    Convenience store within reception 
 
Access to public areas 
 
The resort has good wide paths that lead from the reception area to the resort 
pool and Pickled Frog Bar and Cafe. The pool will not be accessible to all 
guests as there is no accessible entry.  
 

   
Pool and BBQ area 

 
 



   
Bar and Cafe 

 
Accommodation: 
 
The accessible guest rooms are on level access with no steps or sills. The 
door handles are knob style with a clear opening width of 950mm. Door 
opening force is very light. 
 
Room furniture can be moved to suit the guest’s requirements; staff are more 
than happy to assist. 
 
The accessible bed room has a queen bed and there is ample room to move 
around it or it can be moved easily to allow greater room to one side, in its 
current configuration the widest clear space is 1740mm. Under bed clearance 
is 100mm and the height to the top of bed is 540mm. 
 
A desk is provided with a height of 750mm to the top of desk and a 715mm 
under clearance.  
 

   
Level access into room    Queen bed 
 



               
                      Kitchenette  

 
Bathroom Facilities: 
 
Entry into the shower and toilet is through a wide door with a clear width of 
950mm. There is a small step up of 25mm, this may impact on some mobility 
devices. 
 
The facility is a combined toilet and shower with a dimension of 1800mm long 
by 1795mm wide. The shower is hob less and has a dimension of 887mm 
wide by 500mm long (see floor plan below).  
 
Horizontal grab rails only are fitted to the shower and are mounted 850mm 
from the floor to top of grab rail. No vertical rail is mounted at the shower rose. 
Knob style taps are fitted in the shower and sink. 
 
The shower does not a fold down seat, a portable shower seat/commode can 
be hired from Phoenix Medical and Prescription and delivered to the 
accommodation if required. Contact Phoenix on 4041 3629. There are 
horizontal and vertical grab rails fitted and a long lever flick mix tap. 
 
The toilet is located 400mm from the side wall to the centre of the pan and 
430mm from floor to top of seat. A small grab rail is fitted beside the toilet and 
is only suitable for ambulant disability. Clearance from front of the pan to the 
wall is 980mm. 
 
There is no clearance under the sink for access by mobility devices. The sink 
has a top height of 880mm. The height from the floor to the base of the mirror 
is 1225mm. 
 



   
Shower        Sink 
 

   
Toilet grab rail configuration 
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General: 
 
Staff are very friendly and will assist with baggage and ensuring you are 
comfortable during your stay. Assistance dogs are welcome and may stay in 
room. 


